GEAR Bungee Cord Warranty And Return Policy

GEAR Bungee Cords are custom fabricated and non-refundable.
Warranty service life is 60 days from date of fabrication providing GEAR
Bungee Cord Cover is installed. Operating cord without cover voids warranty.
Rubber core exceeding maximum broken thread count within 60 days of
manufacture date will be replaced at no charge. Any other components
showing evidence of excessive wear or damage which AD considers to be a
safety risk or to negatively affect performance of product will be replaced at
customer’s option at additional charge unless damage occurred during
fabrication or shipping of product, in which case, components will be
replaced at no charge. Damaged components cannot be returned.

Customer is responsible for round trip shipping charges for warranty
returns including all charges associated with international returns.
At customer’s option, international returns will be documented as “No Value”
to reduce duty or as full value to include insurance coverage.

GEAR Bungee Cords custom fabricated to customer specifications which
deviate from tested and certified design specifications carry no explicit or
implied warranty regarding service life and are not warranted against
failure or not performing to user expectation.

For warranty replacement, bungee must be inspected at minimum intervals
of fifty uses and results recorded in log book. Accurate and up to date log
must be included with warranty returns. Incomplete or inaccurate log entries
voids warranty.

Warranty is valid for a one time replacement.



